FITZWIMARC BADMINTON CLUB

How to Report a concern regarding the Welfare of a Child or Vulnerable Adult. (July 2010)
The Club’s Welfare Officer is:

Dr. John Dakin

Tel:   01277 632257

Email:   jsdakin@tiscali.co.uk 

Address:   5 Arundel Way, Billericay, Essex. CM12 0FL.

    What to do if you have a concern

· If your concern is regarding a specific incident please make a note of the date and time it occurred and report it as soon as possible. Please also make a note of the key facts relating to the incident

· If you have a general concern please make a note of the main points of your concern and report them to the Clubs Welfare Officer, Dr. John Dakin

· If you are not sure about whether to report a concern or not we advise that you do report it because it is important that the club is aware of your concerns even if you are unsure about them. The Club is bound by its Rules to treat all reports with the utmost discretion and confidentiality.

· If for any reason you do not wish to raise your concern with John, please contact one of the other contacts listed in the Addendum to the Clubs Rules.
Ways of making contact

      You can raise your concerns in person by speaking to John direct 
or you can phone or send him an email or letter.  If you prefer you can send him a letter anonymously highlighting your concerns. However, please be aware that it is much more difficult to address the problem if he cannot contact the person who has reported it. 

Please remember that these guidelines are for club members, club officials, coaches, administrators, spectators and the children themselves as well as parents. It doesn’t matter who makes the report, or how old they are, everyone’s concerns are equally important and will be treated seriously
